FREQUENTLY ASKED QUESTIONS

WHAT IS AN INSPECTION?

An inspection is a professional examination of any residential or commercial structure. The Full House inspector will go through each room, closet, cabinet and space checking various facets of the dwelling that are -- or could become – issues to the owner.

Our inspectors will inspect floors, walls, windows and ceilings, hardware, fixtures, outlets and registers. The electrical panel, heating and cooling systems and plumbing systems will be examined and evaluated.

If appropriate, the inspector will go into the attic and crawlspaces and walk the roof. If he can’t walk the roof, he will use binoculars to inspect it. Every Full House inspector will look at the exterior windows, doors and other penetrations, gutters and grading.

At the end of the inspection, the Full House professional will provide you with a report describing his observations.

WHY DO I NEED AN INSPECTION?

Buying a home is one of the largest – and most important – purchases you will make in your life. Unfortunately, people usually do more research before buying a DVD player than a home.

Once you have located your dream home, you usually have a limited amount of time to address concerns. Few people besides builders know what and where to look for problems. Full House home inspectors are trained and experienced in doing just that.

WHO SHOULD GET AN INSPECTION?

Home inspections are no longer just for the buyers. If you are considering putting your house on the market, call for a pre-listing inspection. Full House inspectors can tell you what the buyer’s inspector might find, giving you an opportunity to correct any potential problem before it ruins a potential sale.

Another type of inspection is for those with newly constructed dwellings.  Builders do a walk-through the home at the end of one year. This is the final requirement on their warranty and it is up to the homeowner to “speak now or forever hold your peace (and possibly empty your wallet). Smart homeowners get an inspection just before that one-year period is up. That way they know about issues that need to be addressed before the builder’s warranty expires.

DOES AN INSPECTION GUARANTEE THE HOUSE IS PROBLEM-FREE?

No, and don’t let anyone tell you otherwise. A Full House Home Inspection is not a warranty, guarantee, appraisal or certification.

No home inspector can see inside walls, floors, ceilings and appliances. They do not take things apart, light pilots, open or close valves or start up systems. However, Full House inspectors will look at everything possible to ensure as thorough an inspection as possible.

An inspection is not a warranty, guarantee, appraisal or certification. Nor does an inspector have X-ray vision. He cannot see inside walls, floors, ceilings or appliances. He does not take things apart or poke holes in things. To avoid potential damage, he cannot light pilots, open or close valves or start systems that are turned off, and will not do anything where there is a risk that it cannot be un-done (Imagine if he tests the breaker for the refrigerator and it gets stuck OFF?).  He doesn't move furniture or boxes to get to things.

WHAT OTHER THINGS DOES FULL HOUSE INSPECT?

Often mortgage lenders require “certified” tests on things like water and septic. Full House inspectors are certified to do these tests. They will complete the necessary steps and, when necessary, send the samples out to be tested. Some of the reports you can request include: water, septic, radon, lead and mold. Full House inspectors are also trained to test for wood-destroying insects and termites.

HOW DO I GET READY FOR AN INSECTION?

There are several simple steps to take before setting up your inspection. Make sure all utilities, systems and appliances are on and functioning. This includes water, electricity, gas, furnace and air conditioning systems. All doors (exterior and garage) should be unlocked and accessible. Anything in the way of attic or crawl space access should be removed. Any manuals or service records for systems should out and available.

Full House Home Inspection Services strongly suggest that you be present during the inspection, so our inspectors can answer any questions you might have as they perform the inspection.

The amount of time required for inspections varies from dwelling to dwelling. They can range anywhere from one to three hours. Some factors that determine the length of time include the age, size, components and occupancy of a house. Full House inspectors also take the time to carefully review the results with homeowners following any inspection.

WHAT IS THE REPORT LIKE?

When the Full House inspector has completed his mission, he will present you with a 3-ring binder containing a complete copy of your contract, ASHI standards and a comprehensive Full House Home Inspection Services report.

Full House inspectors use one of the most popular reporting systems in the country: Inspection Training Associate’s “MATRIX DELUX.”

Research has proven the ITA system to be one of the most “complete and comprehensive reporting systems available today”. The report will include more than a dozen pages of inspection points in your home.

HOW DO I FIND A “GOOD” INSPECTOR?

These days you can find advertisements for home inspections everywhere from grocery store bulletin boards to the television and Internet. But all the advertising in the world won’t disguise shabby business ethics. The home inspection business markets itself through the best kind of advertising in the world: “WORD OF MOUTH.” Talk to friends, acquaintances, business associates and real estate agents. They will provide the knowledge you need to make the right choice.

DON’T TURN YOUR LIFE “INSIDE-OUT.” CALL

FULL HOUSE HOME INSPECTION SERVICES

FOR ALL YOUR HOME INSPECTION NEEDS.

